

ACCESSIBILITY FEEDBACK PROCESS
The Company is committed to continuously improving accessibility for employees, job applicants, customers, suppliers, contractors, and members of the public.
The purpose of this process is to provide an accessible method for individuals to submit feedback regarding accessibility barriers, request accessible formats, or suggest improvements to the Company's accessibility practices.
Feedback helps the Company identify opportunities for improvement and supports our ongoing commitment to providing an accessible and inclusive environment.
Scope
This process applies to accessibility feedback relating to:
· Company facilities 
· Customer service 
· Employment practices 
· Recruitment and hiring 
· Workplace communication 
· Information provided by the Company 
· Company websites or digital content 
· Delivery of services 
· Any other accessibility barrier encountered while interacting with the Company 
Providing Feedback
Individuals may provide accessibility feedback in any of the following ways:
· In person 
· By telephone 
· By email 
· In writing 
· Through any other accessible communication method requested 
Feedback may be submitted anonymously; however, anonymous feedback may limit the Company's ability to respond or request additional information.
Accessible Communication
Upon request, the Company will make reasonable efforts to receive accessibility feedback in an accessible format or through appropriate communication supports.
Review Process
Accessibility feedback will be reviewed by Human Resources or an appropriate member of management.
Where appropriate, the Company may:
· Contact the individual for clarification. 
· Investigate the concern. 
· Consult with internal departments. 
· Identify corrective actions. 
· Implement improvements where reasonably practicable. 
Some concerns may require additional time to investigate depending on their complexity.
Response
Where contact information has been provided, the Company will make reasonable efforts to acknowledge receipt of accessibility feedback and respond in a timely manner.
Where possible, responses will include:
· A summary of the concern. 
· Actions taken or planned. 
· Any additional information available. 
Continuous Improvement
Accessibility feedback forms part of the Company's ongoing review of:
· Accessibility policies 
· Employment practices 
· Customer service 
· Workplace procedures 
· Accessibility training 
· Multi-Year Accessibility Plan 
The Company values all feedback and considers it an important part of continuously improving accessibility throughout the organization.
Questions
Questions regarding this process may be directed to Human Resources.
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