

MULTI-YEAR ACCESSIBILITY PLAN
The Company is committed to creating and maintaining an accessible workplace and providing accessible services in accordance with the Accessibility for Ontarians with Disabilities Act, 2005 (AODA), the Integrated Accessibility Standards Regulation (IASR), and the Ontario Human Rights Code.
This Multi-Year Accessibility Plan outlines the actions the Company has taken and will continue to take to identify, remove, and prevent barriers for employees, job applicants, customers, suppliers, contractors, and members of the public.
Accessibility is an ongoing commitment and will continue to evolve as legislation, operational needs, and best practices develop.
Statement of Commitment
The Company is committed to treating all individuals with dignity, independence, integration, and equal opportunity.
Accessibility considerations are incorporated into our employment practices, customer service, communications, workplace policies, and operational decision-making.
The Company will continue to identify opportunities to improve accessibility while maintaining safe and productive workplaces.
Current Accessibility Initiatives
The Company has implemented the following accessibility initiatives:
Employment
· Accommodation is available throughout recruitment and employment. 
· Applicants are informed that accommodation is available upon request. 
· Workplace accommodations are provided up to the point of undue hardship. 
· Individual Accommodation Plans are developed where appropriate. 
· Return-to-Work processes support employees returning from disability-related absences. 
Customer Service
· Accessibility is considered when communicating with customers. 
· Feedback regarding accessibility is welcomed and reviewed. 
· Support persons and service animals are accommodated where appropriate. 
· Accessibility needs are considered when delivering services at customer locations where reasonably practicable. 
Information and Communication
· Information is available in accessible formats upon request. 
· Communication supports are provided where reasonably practicable. 
· Website accessibility will continue to be reviewed as digital content evolves. 
Training
The Company provides accessibility training to:
· Employees 
· Supervisors 
· Managers 
· Individuals responsible for developing Company policies 
Training is provided:
· During onboarding. 
· Following legislative changes. 
· When accessibility policies are updated. 
Workplace Accommodation
The Company maintains processes for:
· Medical Abilities Forms 
· Individual Accommodation Plans 
· Temporary Accommodation Plans 
· Return-to-Work planning 
· Ongoing accommodation reviews 
Future Accessibility Objectives
The Company will continue to:
· Review accessibility policies on a regular basis. 
· Identify and remove barriers within the workplace. 
· Improve accessibility during recruitment and hiring. 
· Review customer service practices to enhance accessibility. 
· Review workplace communication methods. 
· Maintain accessible accommodation processes. 
· Continue accessibility training. 
· Encourage employees and the public to provide accessibility feedback. 
· Review accessibility considerations when introducing new workplace processes, technologies, facilities, or services. 
Monitoring and Review
This Multi-Year Accessibility Plan will be reviewed at least once every five (5) years or sooner if legislative or operational changes require revisions.
The Company may update this plan at any time to reflect improvements, legislative changes, or organizational priorities.
Availability
This Multi-Year Accessibility Plan is publicly available through the Company's website and will be provided in an accessible format or with communication supports upon request.
Accessible formats or communication supports will be provided where reasonably practicable.
Questions
Questions regarding this Multi-Year Accessibility Plan or accessibility at the Company may be directed to Human Resources.
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