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Accessibility Policy
The Company is committed to providing an accessible and inclusive environment for employees, job applicants, customers, suppliers, contractors, and members of the public.
We are committed to identifying, removing, and preventing barriers to accessibility while providing services and employment opportunities that respect the dignity, independence, integration, and equal opportunity of individuals with disabilities.
The Company complies with the requirements of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA), the Integrated Accessibility Standards Regulation (IASR), and the Ontario Human Rights Code.
Accessibility is considered in the way we provide services, communicate with individuals, recruit employees, support workplace accommodations, and continuously improve our workplace and business practices.
Customer Service
The Company is committed to providing accessible customer service to all individuals.
We will make reasonable efforts to communicate in ways that consider a person's disability and will work collaboratively with individuals to identify appropriate accessibility supports where required.
Support persons and service animals are welcome at our facilities in accordance with applicable legislation, unless otherwise prohibited by law or where health and safety considerations apply.
The Company recognizes that many of our services are provided at customer locations. Where reasonably practicable, we will consider accessibility needs when delivering our services and will work collaboratively with customers to identify and remove accessibility barriers whenever possible while maintaining the health and safety of our employees, customers, and the public.
Employment
The Company is committed to fair and accessible employment practices.
Accommodation is available throughout the recruitment, hiring, onboarding, employment, return-to-work, and career development processes.
Applicants and employees requiring accommodation are encouraged to contact Human Resources.
Information and Communication
Upon request, and where reasonably practicable, the Company will provide information in accessible formats or with communication supports appropriate to an individual's needs.
The Company will work collaboratively with the individual requesting accommodation to determine the most appropriate format or support.
Feedback
The Company welcomes feedback regarding accessibility and is committed to responding to concerns in a timely and respectful manner.
Individuals may provide feedback, request accommodation, or report accessibility barriers by contacting Human Resources.
Feedback may be submitted by:
· Telephone 
· Email 
· In writing 
· In person 
Alternative communication methods are available upon request.
Multi-Year Accessibility Plan
The Company maintains a Multi-Year Accessibility Plan outlining our ongoing commitment to improving accessibility throughout the organization.
A copy of the plan is available upon request.
Accessibility Training
The Company provides accessibility training to employees and leaders as required by the Accessibility for Ontarians with Disabilities Act (AODA).
Training is provided during onboarding and whenever accessibility-related policies or legislative requirements are updated.
Requests for Accessible Formats
The Company will provide this Accessibility Policy, our Multi-Year Accessibility Plan, and other publicly available accessibility information in accessible formats or with communication supports upon request and in a timely manner.
Contact Us
Questions, requests for accommodation, accessibility feedback, or requests for accessible formats may be directed to Human Resources.
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